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The SuperGold Card recognises the valued contribution our 
seniors and veterans have made, and continue to make, 
to New Zealand society. 
 
It gives cardholders access to a wide range of business 
discounts and facilitates easy access to government 
entitlements and local council concessions. 
 
The back of the SuperGold Card indicates whether a 
cardholder has entitlement to New Zealand Superannuation, 
the Veteran’s Pension and/or Community Services Card.  
 
There are two versions of the card; an “S-branded” 
SuperGold Card and a special “V-branded” Veteran 
SuperGold Card. 
 
Who automatically receives the card? 
You will be automatically issued a SuperGold Card when: 
 
· you are granted NZ Super or a Veteran's Pension, or  
· you turn 65 and are receiving a main benefit from Work 

and Income, or 
· you are granted a main benefit at age 65 or over.  
 
If you are not automatically issued  a card you will need to 
apply for a card. 
 
How do you apply for a card? 
To apply for a card you will need to complete a SuperGold 
Card Application. There are several ways you can get an 
application form: 
 
· download the form from the SuperGold Card website: 

www.supergold.govt.nz 
· email information@supergold.govt.nz to request a 

form  
· contact the SuperGold Card centre on 0800 25 45 65  

to arrange a form to be sent to you 
· pick up a form from any Work and Income Service 

Centre 

 

Introducing the SuperGold Card 
The SuperGold Card is a discounts and concessions card available to all New Zealand residents who    
are aged 65 years or over, and to those aged under 65 years receiving New Zealand Superannuation or  
the Veteran’s Pension. 
 Proof of identity 

Applications for a SuperGold Card must be accompanied by 
Certified copies of the following:  
 
· For New Zealand born clients - one government-issued 

document stating full legal name and date of birth (eg 
birth certificate, passport, driver licence, firearms licence, 
deed poll, etc) 

· For clients born overseas - proof of lawful residence in 
New Zealand (e.g. New Zealand passport, other country 
passport with residence visa, citizenship certificate, etc) 

· All clients - two more documents supporting identity. 
(eg marriage certificate, bank statement, phone or power 
account, driver licence, etc.) 
Note: One of the documents requested above must be at 
least 2 years old.  

· All clients - proof of any name change (eg marriage 
certificate, deed poll) 

 
Certified copies means the original document was copied, 
stamped and initialled either by a Work and Income staff 
member; Justice of the Peace; Solicitor; or Court Registrar. 
 
Adding a photo to your card 
You may choose to add a photo to your SuperGold Card. 
 
To do this, visit your nearest AA Driver and Vehicle Licensing 
outlet. You will need to take your SuperGold Card and the 
Originals of the identification you have provided in the ‘Proof 
of identity’ section above.  
 
Conditions of use 
Your SuperGold Card is a personal card. This means you: 
· must present this card to obtain any of its permitted  

discounts and concessions 
· cannot give your card away, lend, assign, or pledge it 
· cannot use your card if we have asked you to send it back 

and/or have sent you a new card. 
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