Ministry of Social Development Senior Services

SuperGold Card Update

Expiry Dates

From mid May 2010 SuperGold-only cards (ie those without Community Services Card
entitlement) issued to new cardholders will no longer have an expiry date. This will help the
Ministry of Social Development to better manage the number of cards in circulation by removing
the need to reissue replacement cards every three years.

“Combo Cards” which double as both a Community Services Card and a SuperGold Card
(indicated with the notation CSC in the back of the card) will continue to have an expiry date as
entittement can change over time and clients are reassessed for eligibility at least every three
years.

Notation added — NOT TRANSFERABLE

We have also added the wording ‘NOT TRANSFERABLE’ to all new cards issued. Your
SuperGold Card is a personal card for your own use. This means that you cannot give your card
away, lend, assign or pledge it.
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